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  PROVIDENCE                     

Canadian
Citizens 16 and older require a valid passport.
Citizens 15 years and younger require a valid
passport or can present their birth certificate. All
minors under the age of 18 will require a minor
consent form filled out and signed if both parents
are not travelling with them. 

Impor ta n t  Pl ea s e  R ead

Attention
You are responsible for making sure you
are able to gain access into the USA. On
Tour Concerts is not responsible if you are
refused access into the USA for whatever
the reason. 

Non-Canadian
Non-Canadian Citizens will be required to

apply for a pre-travel authorization 72 hours
prior to departure by applying at

https://esta.cbp.dhs.gov/esta.
 

Customs
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Bus

7. GARBAGE

We try to provide a quiet time between Midnight and 8:00 AM. We
will limit the use of audio and video equipment on the coach during
this travel time. For your comfort, dress in layers and bring a small
blanket as we try to keep the bus at a constant temperature.

6. MIND YOUR FOOD

2. BATHROOM

4. RECLINING SEAT

5. LUGGAGE

8. COMPLETE STOP

Please limit bus bathroom use to emergencies due to its small tank,
which is emptied at the trip's end. Tour Directors schedule regular
restroom stops for passenger comfort.

3. BE CONSIDERATE
Just use courtesy and common sense. Try to accommodate and
compromise whenever you can. Remember, our bus is a Scent-Free
zone for everyone’s comfort. Please be polite and respectful, have a
positive attitude, and be prepared to have lots of fun!

Check behind you and excuse yourself before you recline your
seat. Someone may be leaning forward, on their tablet, or have a
drink in hand. Please recline your seat slowly! A good rule is that if
one person reclines, everyone should recline.

Overhead storage space is limited. Pack only what you can
comfortably keep on your lap or at your feet. Keep medications with
you; we cannot dig for luggage once it has been packed under the
bus. We allow one large suitcase and one small carry-on per person.

Keep your personal space neat and tidy. Take your garbage off the
bus with you at each stop.

For your safety, please avoid standing or moving around the bus
while it is in motion. Kindly remain seated until the bus has come to
a complete stop!

When traveling by bus, select drinks and food that are unlikely to
spill if the bus has to make any sudden movements. Avoid eating or
drinking anything that has a strong smell or odor. Smells can linger
long after you’re done eating.

1. QUIET TIME

Et i qu e t t e
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3:00 AM - 9:15 AM
Gather at your designated departure location to meet
the bus.

9:30 AM - 10:00 AM
Border Crossing: Welcome to the USA! 

Passengers will disembark for processing.
All times on the itinerary from this point forward
will be in U.S. time.
Please keep all receipts for items purchased in the
U.S. for your return journey.
Your personal exemption is $800, covering alcohol
and tobacco purchases. For alcohol, you are
allowed:

1.5 L of wine 
1.14 L of liquor 
24 x 355 ml cans or bottles of beer or ale 

You must be at least 19 years old to claim any
alcohol.

10:30 AM - 11:30 AM
Lunch stop.

1:30 PM - 2:00 PM
Break: A quick stop for beer/coolers and snacks will
be limited to 15-30 minutes for grab-and-go items.

4:00 PM - 4:30 PM
Stop by the New Hampshire Liquor and Wine Outlet
(please note that beer is not sold here).

6:30 PM - 7:30 PM
Welcome to the Marriott Courtyard Providence Downtown
Providence, RI! Enjoy complimentary Wi-Fi.

I t i n e r a ry
DAY 1

  PROVIDENCE                    
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9:30 AM 
Depart for Outlets.

10:00 AM 
Welcome to Wrentham Village Premium Outlets with
over 170 Outlet Stores ~Bus drop off and pick-up is
located by Under Armour~

Wrentham Village Premium Outlets
1 Premium Outlet Blvd.
Wrentham, Massachusetts, 02093 USA
Phone: (508) 384-0600

Join VIP shoppers club at
https://www.premiumoutlets.com/vip to access
exclusive offers that can be accessed electronically
through the app.

If you want to make your way to meet us on your own: 
UBER or Lyft at an additional cost of $40-$50 US (non
peak hours). Please pre-download apps and set-up
accounts.

1:00 PM Depart for Gillette Stadium. 

1:30 PM Parking lots open and tailgate BBQ begins. Once
the tailgate party is over coolers, chairs, and shopping
will be locked in the bus. We recommend you bring the
following to enjoy the tailgate BBQ party: small fold up
camping chair, cooler with drinks/snacks, and
comfortable shoes!

3:30 PM Stadium gates open.    5:30 PM Showtime! 

11:00 PM Anticipated concert end time. 

1:00 AM
Welcome back to the Marriott Courtyard Providence
Downtown Providence, RI! Enjoy complimentary Wi-Fi.

DAY 2
I t i n e r a ry

  CONCERT                         
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10:00 AM
Bus departs for Foxwoods.

11:00 AM
Welcome to Foxwoods Resort Casino, one of the
largest resort casinos in North America and an
unforgettable entertainment destination. Foxwoods
offers a mix of gaming. dining, shopping, and world-
class entertainment.

5:00 PM
Depart Foxwoods to hotel. 

If you want to make the most of your visit download the
Foxwoods Casino App before arriving. 

Search Foxwoods Casino in the App Store or Google
Play and download before we arrive. Foxwoods is a
large resort complex with multiple casino floors,
restaurants, hotels, and shopping areas. The app is
the easiest way to navigate the property and find
everything quickly.

If you plan to visit Great Wolf Lodge at Foxwoods,
don’t forget to pack your swimsuit! The resort is
famous for its massive indoor waterpark, featurning
exciting slides, wave pools, and a lazy river - all kept
at a warm summer-like temperature year round. 

6:00 PM
Welcome back to the Marriott Courtyard Providence
Downtown. Have a good night!

DAY 3
I t i n e r a ry

FOXWOODS
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8:30 AM
 Departure for home.

11:00 AM - 12:00 PM
Lunch stop at the Maine Mall Food Court in Portland,
Maine, where you can choose from a variety of dining
options. Please note that breaks and snacks for the
remainder of the trip will be limited to 15-30 minute
stops for quick grab-and-go items.

4:30 PM - 5:00 PM
Border crossing - Welcome to Canada! Please note
that all itinerary times from this point forward will be
in Canadian time. Kindly have your declaration card
ready, but refrain from filling in the total until after our
Duty-Free stop. Your personal exemption is $800
Canadian, which includes alcohol and tobacco
purchases. The alcohol allowances are as follows:
1.5 L of wine
1.14 L of liquor 
24 x 355 ml cans or bottles of beer or ale
Please be aware that you must be 19 years old to
claim any alcohol to bring back to Canada.

6:00 PM - 12:00 AM
Welcome Home!

DAY 4 
I t i n e r a ry

HEADING HOME                 
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P R O V I D E N C E

Courtyard Providence Downtown
32 Exchange Terrace

Providence, Rhode Island
02903

(401) 272-1191

E n j o y  S t a r b u c k s  B i s t r o  f o r  b r e a k f a s t ,  f i t n e s s
c e n t e r  a n d  c o m p l i m e n t a r y  W I F I .

Elevat e  your  s tay w i th  u s ,  Embrac e  luxury !

Hotel

ED
SHEERAN

TOUR
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TERMS AND
CONDITIONS

YOUR ULTIMATE ROAD TRIP
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Terms and Conditions
1.No Exchanges or Refunds: A complete list of terms and conditions is available online at
www.ontourconcerts.ca.

2.Discretion of On Tour Concerts Inc: On Tour Concerts Inc (hereafter referred to as “OTC”) will make
every effort to conduct the charter trip but does not guarantee that the coach will arrive or depart
from any location at a specific time. OTC is not liable for any loss, costs—including temporary
accommodations—or damage to any individual or property resulting from any cause, including OTC's
own negligence, as well as any changes, delays, or cancellations of a charter trip due to factors
such as poor road or weather conditions, an ordered closure of Confederation Bridge, acts of God,
public enemies, legal authorities, mechanical failures, quarantines, navigational hazards, riots,
strikes, war-related incidents, accidents, or any conditions beyond OTC's control.

3.Missed Bus Policy: If you miss the bus, it is your responsibility to arrange alternative
transportation to and from the charter destination, and you will bear any costs incurred.

4.Coach Operation Safety: It is solely at OTC's discretion to determine whether it is safe or advisable
to operate the coach under any conditions. All indicated itinerary times are approximate and subject
to change without prior notice.

5.No Smoking or Vaping: Smoking and vaping are prohibited on the bus, in the hotel, or in areas
where other tour members are present. This requirement is in effect from the start of the charter
trip.

6.Behavioral Conduct: OTC reserves the right to refuse service or continue transportation or lodging
to any individual who is impaired by alcohol or drugs, behaves in a boisterous or disorderly manner,
uses profane or obscene language, or conducts themselves in a manner that is objectionable or
threatening to other customers.

7.Luggage Liability: OTC is not responsible for passengers' luggage while in transit, during loading or
unloading, or while in the personal possession of passengers.

8.Parking Area Liability: OTC is not liable for loss, theft, damage, or injury to any property in the
parking areas, regardless of the cause.

9.Event Postponement: If an event is postponed prior to your tour departure for any reason, we will
attend the rescheduled date. Refunds will not be issued for rescheduled events.

10.Post-Tour Event Postponement: If an event is postponed after the tour begins, the ticket will
remain valid for the rescheduled date. Transportation and hotel costs will not be refunded, as they
are being utilized for the current tour. Transportation and hotel services will not be offered or
included for the rescheduled date.

11.Event Cancellation: If an event is canceled after the tour begins without a rescheduled date,
transportation and hotel costs will not be refunded, as they are being utilized for the current tour.
You will receive an OTC voucher for the face value of the ticket to be used towards future travel
with OTC.

12.Performance Changes: Opening acts or guests, as well as headlining performers, may cancel, change,
or shorten their performance time without notice. No refunds will be provided.

13.Ticket Resale Policy: No individual is authorized to resell their event ticket(s) without prior
authorization from OTC. We will investigate and take appropriate legal action against unauthorized
resales.

14.Minors Policy: OTC is not responsible for minors (18 years and younger), and you must have a legal
guardian accompany you on the tour.

15.Event Security Access: OTC is not liable if you are unable to gain access to or are removed from the
event by event security.

16.Travel Insurance Recommendation: OTC recommends purchasing travel insurance that includes
medical, interruption and cancellation coverage.

17.Agreement to Terms: OTC and the customer agree to be bound by all terms and conditions available
online, as stated above, and those of partner organizations involved.

Disclaimer
On Tour Concerts (OTC), motorcoach carriers, hotels, venues, and any OTC staff shall not be liable or
responsible for personal or consequential damage to property or individuals of any kind that may
occur during the allotted times or caused by any employee, agent, or invitee of the licensee or any
other persons who may be present at the facility for any loss, theft, damage, or injury to property in
the parking areas, regardless of the cause.


