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TABLE OF

BUS ETIQUETTE

BUS DEPARTURES

ITINERARY

HOTELS

GRATUITIES

AND MORE

ontourconcerts.ca



BUS I guelle

1. QUIET TIME

We try and provide a quiet time between Midnight and 8:00 AM.
We will limit using the audio and video equipment on the coach
during this travel time. For your comfort dress in layers and bring a

small blanket as we try to keep the bus at a constant temperature.

2, BATHROOM

Please limit bus bathroom use to emergencies due to its small tank,
which is emptied at trip's end. Tour Directors schedule regular

restroom stops for passenger comfort.

3. BE CONSIDERATE

Just use courtesy and common sense. Try to accommodate and
compromise whenever you can. Be polite and respectful of fellow
passengers. Please have a positive attitude and be prepared to
have lots of fun! The Bus is a NO SCENTS ZONE!

4. RECLINING SEAT

Check behind you and excuse yourself before you recline your
seat. Someone may be leaning forward, on their tablet, or have a
drink in hand. Then please recline your seat slowly! A good rule we
like to follow is if one reclines we all recline!

5. LUGGAGE

Overhead storage space above each seat is limited. Pack only
what is comfortable to have on your lap or at your feet. Keep
medications with you as we cannot dig for luggage after it is put
in the compartment underneath the bus.

6. MIND YOUR FOOD

When traveling by bus, select drinks and food that are unlikely to
spill if the bus has to make any sudden movements. Avoid eating or
drinking anything that has a strong smell or odor. Smells can linger

long after you're done eating.

7. GARBAGE

Keep your personal space neat and tidy. Take your garbage off
the bus with you at each stop.

8. COMPLETE STOP

For your safety, please do not stand or move around the bus when
the bus is in motion. Please stay safe and remain seated.

ontourconcerts.ca
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Please be at your pich-up location 30-minutes before your departure time!

| Hampton Inn & Suites
DARTMOUTHNS [l 65 CromartyDrive
A | Loadi Dartmouth, NS
| oading: 2:45am ' Parking available: Yes,

Departure: 3:00am in the parking lot next to

/ the Hampton Inn &

7

o Suites.
RathEastlink 4 *
Community Centre TRURO NS
625 Abenaki Road B
Truro, NS I Loading: 3:50am
Parkingavailable: Yes, W\ Departure: 4:00am
inthe upper parking lot. b “
-_——-——-——-~ AulacBig Stop
» \ 170 Aulac Road
S AULACNB Aulac, NB
c Loading: 5:05am : Parking available: Yes,
V Departure: 5:15am p park off to the side please

donot parkintheTesla

/ ;
- charging spots.

Shell Fredericton Road / d

15 Shadowave Drive / SALISBURY NB N
alisbury,Ng  |if loading:6ooam @ P |
Parking available: o y
W Departure: 6:30am Vg’
\

Yes, in parking lot
behind store. ~

____“

N Lincoln Big Stop

FREDERICTONNB \ 415 Nevers Road
E Loadi . Il Waasis, NB
ARG Jm l Parking available: Yes, in the

Departure: 8:00am gWAN gravel parking loton the left
/ side.

-

-~
/

Please be at your pich-up location 30-minutes before your departure time!

ontourconcerts.ca




MONTREAL
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DAY 1

e,

ontourconcerts.ca

2:45 - 8:30am: Meet the bus at your designated departure
time and location. Please be there 30-minutes before your
departure time as the bus can get ahead of schedule!

As we journey across Nova Scotia and New Brunswick, guests
will board at their chosen pick-up locations in Dartmouth,
Truro, Aulac, Salisbury, and Fredericton before we continue

° toward our destination. Throughout the day, our deluxe
motorcoach will make schedu?ed rest and comfort breaks
every few hours so everyone can stretch their legs, grab a
snack, and stay refreshed. We will also enjoy a lunch stop
along the route, location based on traffic conditions and
restaurant availability—ensuring a comfortable and enjoyable
travel experience from the moment we hit the road!

6:00 - 8:00pm: Welcome to Montreal, Quebec. Enjoy your
stay at the Delta Hotels Montreal Downtown by Marriott on
Presnclen’r Kennedy, where you'll find plenty of shopping and
dining options just a short walk away!
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DAY 2

I 9:30am: Depart for Outlets.

10:30-1:30pm: Welcome to Montreal Premium Outlets with
over 83 Outlet Stores

Montreal Premium OQutlets
19001 Chemin Notre Dame
Mirabel Quebec

Phone: (450) 710-1750

Join VIP shoppers club at
https://www.premiumoutlets.com/vip to access exclusive
offers that can be accessed electronically through the app.

.D;».!

If you want to make your way to meet us on your own:

e UBER or Lyft at an additional cost of $50-$100 (non peak
hours). Please pre-download apps and set-up accounts.

o

=)
L]
)

6:30pm Depart for Bell Centre.

.;:j {J,/ " 6:30pm Doors open. 8:00pm Showtime!

F'- 11:00pm Anticipated concert end time. Please head back to

. the bus as we will allow 30 minutes for loading. If you get lost
L7

give us a call or text the number on your lanyard.

11:30pm Welcome back to the Delta Hotels Montreal

SEN Domr;’rown by Marriott on President-Kennedy. Have a good
L—[ night!

ontourconcerts.ca
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DAY 3

10:00am: Depart for Montreal City Tour.

10:00am - 2:00pm: Meet our local Montreal step-on guide for
a tour of the city. The 4-hour city tour will be a combination of
bus and walking.**Local Tour Guide gratuity recommendation
is $4-36 per person per tour. Paid at the end of the tour.

Rest of the day is Free Time to explore Montreal your way.
Here are some suggestions:

OLD MONTREAL MAGIC Wander cobblestone streets where
every corner looks like it's auditioning for a postcard. * Notre-
Dame Basilica — jaw-dropping Gothic glamour « Place
Jacques-Cartier — cafés, artists & street performers * Old Port
waterfront — grab a gelato and stroll the boardwalk * Ride La
Grande Roue for skyline views.

SHOP LIKE A LOCAL Retail therapy is a must in Montreal. ¢
Sainte-Catherine Street — flagship stores & Montréal’s best
people-watching * Underground City — 32 km of shopping
tunnels ¢ Boulevard Saint-Laurent & Plateau — quirky boutiques
+ dazzling murals

ARTSY & FABULOUS For the culture connoisseurs. * Montréal
Museum of Fine Arts or Musée d'art contemporain * Pointe-a-
Calliere Museum — archaeology meets mind-blowing
storytelling * Mural Alley (Saint-Laurent Blvd) — street art
treasure hunt * Botanical Garden — gardens within gardens

NIGHTTIME SPARKLE If you're still standing after all that
adventuring... * Quartier des Spectacles — shows, festivals,
and twinkling lights * Crescent Street — bars + live music = your
cue to dance

ontourconcerts.ca




'HEADING HOME
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DAY 4

,Q, 8:00am: Meet at the bus with your luggage for loading.

As we say goodbye to Montréal and all the amazing memories
made, we’ﬁJ begin our journey home through Québec and
e onword into New Brunswick and Nova Scotia. We will make the
| same stops in reverse order for passenger drop-offs, and our
motorcoach will include schedui)ed rest and comfort breaks
A every few hours. We will also pause for a late lunch stop en
route, based on traffic flow and restaurant availability—one
last chance to enjoy time together before we return home,
hearts full and camera rolls overflowing!

ﬁ 6:00pm - 12:00am: Welcome Home

ontourconcerts.ca




MONTREAL

Delta Hotels Montreal
475 President-Kennedy Avenue
Montireal, Quebec
H3A 1J7
(514) 286-1986

Stay in the heart of Montréal with easy access to the
city’s top attractions. Relax with on-site dining, fitness
center, indoor pool, spa, and free Wi-Fi

Elevatle yowy J«ﬁv% W&j% wy, Fmbyace ﬂwuwv%!'
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Favelopes are scludled i you, o, package

Tour Director

AMOUNT: $32-$40 CAD PER TOUR

The gratuity recommendation is
$8-%10 per person, per day. Given
to the guide on the last day at bus
loading.

Bus Driver

AMOUNT: $32-$40 CAD PER TOUR

The gratuity recommendation is
$8-310 per person, per day.
Given to the guide on the last
day at bus loading

Thank you—

Youy Lokeor of apppyetialion iy g/vmfﬂy appvecialed!

ontourconcerts.ca



REVIEWS
RECOMMENDA TIONS

We're thrilled you joined us for a tour and hope you had

a memorable experience! It you could take a moment
to share your thoughts on our Facebook page, we
would be incredibly grateful. Your review or
recommendation not only helps us grow but also guides
both new and loyal customers in making informed
choices. To show our appreciation, everyone who
leaves a review will be entered into a drawing for a
chance to win a $50 VISA gift card. Sharing your
feedback is a wonderful way to support us! Thank you

for considering. We can't wait to hear from you!

“Team On Tour Concerts

ontourconcerts.ca
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YOUR ULTIMATE CONCERT ROAD TRIP

1. NO EXCHANGE AND NO REFUNDS “FULL LIST OF TERMS AND CONDITIONS AVAILABLE ONLINE AT
WWW.ONTOURCONCERTS.CA™

2. AT THE DISCRETION OF ON TOUR CONCERTS INC (HEREIN AFTER “OTC"”) WILL ENDEAVOR TO CARRY OUT THE CHARTER
TRIP BUT DOES NOT GUARANTEE THE COACH WILL ARRIVE AT OR DEPART FROM ANY PLACE AT A SPECIFIC TIME. OTC
SHALL NOT BE RESPONSIBLE FOR ANY LOSS, COST INCLUDING TEMPORARY ACCOMMODATIONS OR DAMAGE TO ANY
PERSON OR THING RESULTING FROM ANY CAUSE INCLUDING OTC’'S OWN NEGLIGENCE AND ALSO FROM ANY CHANGE,
DELAY OR TERMINATION OF A CHARTER TRIP FOR ANY REASON INCLUDING, BUT NOT LIMITED TO, BAD ROAD OR
WEATHER CONDITIONS INCLUDING AN ORDERED CONFEDERATION BRIDGE CLOSURE, ACTS OF GOD, PUBLIC ENEMIES,
AUTHORITY OF LAW, MECHANICAL BREAKDOWNS, QUARANTINE, PERILS OF NAVIGATION, RIOTS, STRIKES, HAZARDS, OR
DANGEROUS INCIDENTS TO A STATE OF WAR, ACCIDENTS, AND ANY CONDITION BEYOND ITS CONTROL.

3. OTC IS NOT RESPONSIBLE IF YOU MISS THE BUS YOU MUST FIND ALTERNATE MEANS OF TRANSPORTATION TO AND
FROM THE DESTINATION OF THE CHARTER AND YOU ARE RESPONSIBLE FOR ANY AND ALL COST INCURRED.

4. 1T SHALL BE THE SOLE DECISION OF OTC WHETHER OR NOT IT IS SAFE OR ADVISABLE TO OPERATE THE COACH IN ANY
CONDITION.

5. OTC PROHIBITS SMOKING, AND VAPING ON THE BUS OR IN THE HOTEL OR WHERE OTHER TOUR MEMBERS ARE PRESENT.
THIS REQUIREMENT IS IN EFFECT FROM THE COMMENCEMENT OF THE CHARTER TRIP.

6, OTC MAY REFUSE TO PROVIDE OR CONTINUE TRANSPORTATION OR LODGING TO ANY PERSON WHO IS IMPAIRED BY
ALCOHOL OR DRUGS, IS CONDUCTING HIMSELF OR HERSELF IN A BOISTEROUS OR DISORDERLY MANNER, USING PROFANE
OR OBSCENE LANGUAGE OR IN ANY OTHER WAY CONDUCTING HIMSELF OR HERSELF IN A MANNER OBJECTIONABLE OR
THREATENING TO OTHER CUSTOMERS.

7. OTC IS NOT LIABLE FOR PASSENGERS’' LUGGAGE WHILE IN TRANSIT, LOADING OR UNLOADING OR WHILE THE SAME IS
IN THE PERSONAL POSSESSION OF THE PASSENGERS.

8. OTC IS NOT RESPONSIBLE FOR LOSS, THEFT, DAMAGE, OR INJURY TO ANY PROPERTY UPON OR IN THE PARKING
AREAS, HOWEVER CAUSED.

9. IF AN EVENT IS POSTPONED PRIOR TO YOUR TOUR DEPARTURE FOR ANY REASON WE WILL BE ATTENDING THE
RESCHEDULED DATE. NO REFUNDS WILL BE ISSUED FOR RESCHEDULED EVENTS.

10. IF AN EVENT IS POSTPONED AFTER THE TOUR BEGINS THE TICKET WILL REMAIN VALID FOR THE RESCHEDULED DATE.
TRANSPORTATION AND HOTEL WILL NOT BE REFUNDED AS IT IS BEING UTILIZED FOR THE CURRENT TOUR.
TRANSPORTATION AND HOTEL WILL NOT BE OFFERED OR INCLUDED FOR THE RESCHEDULED DATE.

11. IF AN EVENT IS CANCELLED AFTER THE TOUR BEGINS WITHOUT A RESCHEDULED DATE TRANSPORTATION AND HOTEL
WILL NOT BE REFUNDED AS IT IS BEING UTILIZED FOR THE CURRENT TOUR. YOU WILL BE GIVEN AN OTC VOUCHER FOR
THE FACE VALUE OF THE TICKET TO BE USED TOWARDS FUTURE TRAVEL WITH OTC.

12. OPENING ACTS OR GUESTS, AS WELL AS HEADLINGING PERFORMERS ARE SUBJECT TO CANCEL, CHANGE, OR
SHORTEN THEIR PERFORMANCE TIME WITHOUT NOTICE. NO REFUNDS WILL BE GIVEN.

13. NO PERSON OR PERSONS ARE AUTHORIZED TO RESELL THEIR EVENT TICKET OR TICKETS WITHOUT PRIOR
AUTHORIZTION FROM OTC. WE WILL INVESTIGATE AND TAKE APPROPRIATE LEGAL ACTION.

14. OTC IS NOT RESPONSIBLE FOR MINORS (18 AND YOUNGER) AND YOU MUST HAVE A LEGAL GUARDIAN ACCOMPANY
YOU ON THE TOUR.

15. OTC IS NOT RESPONSIBLE IF YOU ARE UNABLE TO GAIN ACCESS OR REMOVED FROM THE EVENT-BY-EVENT SECURITY.

16. OTC RECOMMENDS THAT YOU BUY TRAVEL INSURANCE THAT INCLUDES MEDICAL, INTERRUPTION, COVID-19, AND
CANCELLATION INSURANCE.

17. OTC AND THE CUSTOMER AGREE TO BE BOUND BY ALL TERMS AND CONDITIONS AVAILABLE ONLINE, ABOVE STATED
AND PARTNER ORGANIZATIONS INVOLVED.

DISCLAIMER

ON TOUR CONCERTS (OTC), MOTORCOACH CARRIER, HOTELS, VENUES, AND ANY OTC STAFF SHALL NOT BE LIABLE OR
RESPONSIBLE IN ANY WAY FOR PERSONAL OR CONSEQUENTIAL DAMAGE TO PROPERTY OR PERSON OF ANY KIND
WHATSOEVER THAT MAY BE SUFFERED OR SUSTAINED DURING THE ALLOTTED TIMES OR BY ANY EMPLOYEE, AGENT OR
INVITEE OF THE LICENSEE OR ANY OTHER PERSONS WHO MAY BE UPON OR IN THE FACILITY FOR ANY LOSS, THEFT,
DAMAGE OR INJURY TO ANY PROPERTY UPON OR IN THE PARKING AREAS, HOWEVER CAUSED.

ontourconcerts.ca
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FOR TOURING WITH US!

5 Maple Grove Terrace
Saint John NB
E2K 2HS

& (506) 349-8687
& 1-833-999-8687

ontourconcerts.ca




